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DATA ITEM DESCRIPTION OMB No. 0704-0188

Exp. Date: Jun 30, 1986
1. TITLE 2. IDENTIFICATION NUMBER

POST-CUTOVER QUALITY CONIROL REPORT
DI-QCIC-80135

3. DESCRIPTION/PURPOSE -

3.1 This report provides data for evaluating the performance of a system after
installation completion and cutover and evaluating the contractor's service record. This
report will be used by the government to evaluate the contractor's quality control.

4. APPROVAL DATE 5. OFFICE OF PRIMARY RESPONSIBILITY {OPR) 6a. DTIC REQUIRED 6b. GIDEP REQUIRED

(YYMMODD)
860407
F/APCC-TSPMO

7. APPLICATION / INTERRELATIONSHIP .
7.1 This data item description contains the format and content preparation instruction
for the data product generated by the specific and discrete task requirement for this data
included in the contract.

8. APPROVAL LIMITATION 9a APPLICABLE FORMS 9b. AMSC NUMBER
F3798

10. PREPARATION INSTRUCTIONS )

10.1 Contract. This data item is generated by the contract which contains a specific
and discrete work task to develop this data product.

10.2 Contents. The report shall include the following information:

a. Total line and trunk outages reported for the month.

b. List of all lines and trunks not repaired within specified time limits.

c. Total number of routine service requests received from the base information
systems officer (BISO) for the month.

d. Total number of emergency service requests received from the BISO for the month
and total man-hours utilized.

e. List of all service requests not repaired within specified time limits,

f. Overall status of the system. |

g. Deficiencies of the system.

h. Corrective actions taken or planned for the above deficiencies.

i. Recommended changes to ensure the system continues to meet all requirements.

j. Major and catastrophic failures with corrective actions taken or scheduled.
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