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| DATA ITEM DESCRIPTION OM8 NG 07040188
. T 2. IDENTIFICATION NUMBER

l UONTRACTOR LOGISTIC SUPFORT MAINTENANCE REPORT D1-1L55-80965

3 DESCRIPTION/PURPOSE
3.1 The Contractor Logistic Support Maintenance Report is used to collect maintenance
data from the logistic support contractor.

3.2 The maintenance data is used for updating and tracking maintemance actions, parts
usage, selected failure analysis and resclution, and inventory stockage levels.

4 APPROVAL DATE S OFFICE OF PRIMARY RESPONSIBILITY (OPR) 62 DTIC APPLICABLE 6b GIDEP® APPLICABLE

(YYMMDD) A/AMCCON-MA
900416

7 APPLICATION / INTERRELATIONSHIP

7.1 This Data Item Description (DID) contesims the format and content preparation
instructions for the data product generated by the specific task requirements included in
the contract.

~i

.2 This DID is apprlicable when a contractor is required to parform logistic suppor
aintenance,

g APPROVAL LIMITATION : 93 APPLICABLE FORMS Sb AMSC NUMBER

X A4919
. ‘REPARATION INSTRUCTIONS L . . . ‘

10.1 Fermat ard Content. The Contractor Logistic Support Mzirtenance Report shali
consist of 2 cover sheet and nine sections numbered sequentially. The cover sheet shall
disglay the title, date, the month covered by the report, the full address to whom the
report was sent, the current contract number, and the preparer's and approving officiai's
signature block and signature.

10.1.1 Section i, Consoiidated Muntlhly Msintenance Summary. This
basis for analysis and evaluation of the performance, life, and mai
of materiel installed, operated, and maintained by the contractor.

verification that maintenance has been performed f(prior to turnover).

cection provides a
ntenance reguirements
It

also contains

a. Section I includes historical and running records covering every item of
significance affecting the life, performance, and maintenance regquirements of the
materiel. These vecords shall include provisicns for analwsic of the operation and
reriormance of the materiel in progress tc deicrmine status and trends which reguire
n~dification or correction. Corrective action wav include changes in manpower, skills

FURDP. O " P H
1noocedures, of Trepalr parts supply.

1

b. The format of Section 1 shalli include all data elements listed beleow:
{1) Erd Item. Enter the part number of the end item/assembly being inducted et
repair. ‘
(2) Nomenclature. Enter the nomenclature of the item/assembly being inducted for
repair.

.' DISTRIBUTION STATEMENT
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10. PREPARATION INSTRUCTIONS (Cont'd)

(3) Site. Enter all site names where maintenance actions are being performed for each
1tem/aesemb1y being inducted for repair.

(43 Month Begin. Enter the number of items/assemblies that were awaiting maintenance
or are in maintenance at the beginning of the month being reported.

(5) New Inductions. Enter the number of items/assemblies that were inducted for repair
during the month being reported.

(6) Repairs Completed. Enter the number of repairs completed for each item/assembly
for the month being reported.

{7) 1n Repsir At Month End. Enter the number of items/assemblies that are awaiting
repdir or are in repair at the end cf che month being reporved.

(8) Mean Time To Repair (MTTR). Enter the summation of all repair t:imes divaded by Lhe
number of repair actions for that item/assembly for the month being reported.

(9) Contractor Turnaround Time (CTAT). Enter the number of work days the item/assembly

was in the maintenance shop divided by the number of items/assemblies repaired for the month
heling reported,

{10) Total. Total columms see 10.1.1.0.041 througl 10

above at ihe ond of
warh qiterdatsembly

-
1)

.
o
.
Y
~1

(a3 cr the MTTR total at the end of each item/assembly, the following formtla must be
used. Meltiply the MTTR for the individual sites by the repairs coppleted at that site.
Sum this product for all the sites repurting the item, aund divide the tecrtal by the total sur
of the repairs completed on that item at that site.

by For the CIiAl Lotatl at the end of eack itew/asrveakly, the following forenl

2 must b
used. Multiply the CTAT for the individual sites by the repairs completed at that site.
.Sum this product for all the sites reportaing the item, and divide the total by the total

sum
of the repairs completed e that item a+t that site.

10.1.2 Section II, Site Monthlv Maintenance Summary. This section contains the same type
information as is required in Section I, except that it reflects maintenance information for

edch ra:ntenance sive separatelv. The format of Secticn I1 shall include all datzs e¢lements
as fo_;ous.

a. Site. Enter the site name where maintenance actions. are being performed for each
item; assembily.

End Item. Ente:r the i1art number of 211 end items/assemblies being inducied {or
repair
’
. Mgpenclazere.  Boter thas nonenclature of the items/zsserbliss being inductad fer
repai

’

d. Month Begin. Enter the number of items/assemblies that were awaiting maintenance
or are in maintenance at the beginning of the month being reported.
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10. PREPARATION INSTRUCTIONS (Cont'd)

. e. New Inductions. Enter the number of items/assemblies that were inducted for repair
auring the month being reported.

f. Repairs Completed. Enter the number of'repairs completed for each item/assembly for
the month being reported.

g. In Repair at Month End. Enter the number of items/assemblies that are awaiting
repair or are in repair at the end of the month being reported.

h. Mean Time To Repair (MTTR). Enter the summation of all repair times divided by the
number of repair actions for that item/assembly for the month being reported.
i. Contractor Turnaround Time (CTAT). Enter the number of work deys the item/assembly

was in the maintenance shop divided by the number of items/assemblies repaired for the month
heing reported.

j. Toral. Total columns see 10.1.2.d through 10.1.2.g above at the end of each site.

k. A separate entry for sites performing canvas refurbishment will be provided at the
end of this section containing the above data elements.

10.1.3 BSection II1, Consolidated Inventory Usage Report. This section provides a basis fox
analysis and evalvatior of parts/assemblies used in the repair and maintenance of

e tbariel,

z. This section includes a running record covering all parts/assemblies used for all
tes in a consolidated inventory usage report.

h. The format of Section III shall include all data elements as follows.

(1) Part Number. Enter the part number <f the part/zssembly used for the month being
reported.

(£ Nomenclatule.

Eates the nomenslnture of the part/zssembly used for the menth being
reported.

(3) Usage. Enter the total number of parts/assemblies used by all maintenance sites
for the month being reported.

10.1.4 Section IV, Site lanventory Usage Report. This section contains the same type infor-
aation as is Tequired, see 10,1 3 above, except that it reflects usage information for each
mA intensanie sits separately.  The forsat of Seczion TV sheil
follows.

include 21] dava e«lepents as

a. Site. Enter the site name where usage data is being received from.

b. Part Number. Enter the patt number of the part/assemdbly used for the month being
reported.

’

¢. Nomenclature. Enter the nomenclature of the part/assembly used for the meath being
reported.
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10, PREPFARATION INSTRUCTIONS (Cent'd)

d. Usage. Enter the total number of parts/assemblies used for each maintenance site
for the month being reported.

e. Site Total. Total column see 10.1.4.d above at the end of each site.

10.1.5 5Seciion V, Stock Status Report. This section contains inventory stockage levels at
the contractor's warehouses and maintenance sites, guantities on order by the contractor
through various parts buys, the minimum reorder point for parts, and the maintenance sites
average monthly parts usage. This information is used to analyze parts stockage levels and
availability of parts, as well as usage of parts.

a. The format cf Section V shall include all data elements as follows.

(1) Part Number. Enter the part number of all paris/assemblies maintained in the con-
prrrere ievpptert,

(2) Nomenclature. Enter the ncmenclature of each part/assemblv maintained in the comn-
tractor's entire inventory.

{3) Contractor's CONUS Warehouse Quantity On Order. Enter the quantity of parts/assem-
Eiien due in to the nontractor's warehouse from repair parts buvs.

(4Y Quantity Dn Hand. Enter the quantity on hand ef parts/assenmblies lozzted at the
P T et LYl et e itae

(5) Quantity Availshle. Enter the quantity of parts/assemblies on order {(through
repair parts buys), plus the guantity on hand, minus those awziting parts at all sites.

(6) Contractor's CONUS Warchouse Minimum Level.
level for each part/fassembly.

Enter the minimum reorder stockage

Iinter the average wmonthly usage of parts/assemblies

P Sites Averags Menthly Usase
il bheing reparued.

listed tor a:- sites for the oo

10.1.6 Sectjon VI, Monthly Manhours Report. This section contains information concerning

manhour accounting for contractor personnel at each maintenance site for the month being
reported.

a. The forma: of Section VI shall include all data elements 2s foliows.

wionnd  Fnter a lererd expladining the definitiens of below entries at teginn:ng of

(2Y Site. Lnter the name of the mairntrnance site that manhours aze Leing rewcried fo:r.

(3) Bench time = Inter the Total miintenance hours expended repairing equipment, in-

cluding dedicated our uncompensated repzir covertime (time logged on repair actions).

iy Admis Lime = Lzter Ahe tetal ranhouTts expended by the Lite sanoger lasaelings with
warehouse personnel or customer representalives) and a:l time not atir:btutatle to &

sat =

listed category (e.g.. bad weather, shop maintenance/update, etc.).
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10. PREPARATION INSTRUCTIONS (Cont'd)

(5) Computer time = Enter the manhours spent iaputting into the computer.

(6) Treaining = Enter the manhours spent training site personnel. Time is to be identi-
fied in the notes portion a&s to what, who trained, and why training was performed.

(7) Inv/Rcvg/Ship = Enter the manhours spent conducting inventory control, shipping and
receiving.

(8) Other = Enter the manhours not covered above, spent on special efforts/require-
ments, site maintenance, etc. Time is to be defined in notes.

{(9) Productive Hr Total = Total of items see 10.1.6.a.(3) through 10.1.6.a.(8) above.
(10) Holiday = Enter all hours charged tu paid holidays.

(11) Sick = Enter all hours charged to pzid/unpaid sick leave,

(12) Vacation/Absence = Enter all hours charged to paid/unpaid leave.

(13) Total Available Time = Total hours see 10.1.6.a.(9) through 10.1.6.a.(12) above.
Should equal total availeble hours in other cclumn.

(14) Regular Hours = Enter the total hours available for work in that month (week days
ir the menth times standard hours including holidays times the number of tech.).

(15) Tech Assist In = Enter those manhours where a technician has come into the report-
. g site from another site to perform equipment maintenance (do not include travel time).
vXpilain in the notes.

(16) Tech Assist Out = Enter those manhours where a technician from the reporting site
is sent to another site to perform equipment maintenance (including travel time). Explain
in the notes. Should be included as a negative.

(17) Overtime = Enter all overtime hours charged to the contract. Explain in the
notes.

(1&) Uncompensatred OT = Ernter all overtime hours not charged tc the contract but worked
by the technician.

{19) Total Available Hrs = Regular hours plus others, see 10.1.6.a.(14) through
10.1.6.2.(18) aboave. .

(20) Notes = A word processing area to clarify an entry or explain any/all exceptions.

{21) Technicians/Clerks = Enter the number of the technicians/cierks assigned tc the
maintenance site.
]
10.1.7 Section VII, Action Item Log. This section ccntains information regarding failures’
beyond those that are anticipated and corrected as a matter of normal routine.
failure reports cover items that may include the fcllowing.

These
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10. PREPARATION INSTRUCTIONS (Cont'd)

a. Complete and continuous inoperable conditions unresponsive to normal corrective .
actions.

b. Excessive downtime required for corrective repair.

c. Unigqueness and/or complexity of trouble analysis and repair.
d. Corrective improvisations (temporary or permanent).

e. Critical design improvement.

£. Test equipment and/or facilities inadequacies.

g&. Absence or inasdeguacy of safeguards and protection to personnel and/or equipme:n
10.1.7.1 The format of Section V1l shzll anclude al: aata ejements a5 [01luws.

a. Enter table of contents listing all mail items since origination.

b. System. Enter the nomenclature of the system that is experiencing the problem/fail-
ure

c¢. Site. Enter the maintenance site(s) that are experiencing the protlem/feilure.

d. Originatur. Enter the name/scurce tror whare the prouvlemlaiiute wriigibdivé.

¢. Date. Enter the date the prcblem/failure initially surfaced. .

f. Description. Enter a brief description of the problem zrea.

g. Part Number. Enter the parl number of the problem/failed part/assembly.

h. S&Statement cof Prolt

pdari,/gssexsbly.

ey

ater & stitement defining the provlem/7ailure of &fdf

ﬁ

i. Probable Cause. Enter
failure.

a statement(s) defining the probable caunse of the problem/

j. Suggested Repair. Enter
failure.

4]

statement(s) defining a suggested repair 1o the problemn/

. Current S:iatus. Fnter all pertivent dava regarding prollem/fallure
occurred since problem/failure initiaily suriaced. Informatiovi Lu include a
that have occurred and the dates 2t whach they occurred.

1. Reference. Enter any reference cdocuments (e.g., Field Alerts, internal memcrandum
numbers, etc.) that are pertinent to the prob Iem:fallure being reported. Copies of refer-
enced decumenss should follow the applicaklie action item log.

r

10.1.8 Section Vil], ¥ield Maintenance Bulletins. (FMB) This scctinn comtaing information re-

garding corrections to failures/problems that have suridced in the field. The ficld muainte-

nance bulletin explains the nature of the failure/problem and corrective action taken 1o fix

said failure/problem. .
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10. PREPARATION INSTRUCTIONS (Cont'd)

a. The format of Section VIII shall include all data eleménts listed below.

{1) Engineering Change Request & Analysis (ECRé) Number. An internal number assigned
by the contractor. Enter appropriate number in this block.

(2) Engineering Change Proposal (ECP) Number. An internal contractor generated ECP
number or Government assigned ECP number. Enter appropriate number in this block.

(3)  Contract Number. Enter the curremt CLS contract number.

(4) Bulletin Number. Internal number assigned by the contractor. Enter the appro-
priate sequence number for the bulletin.

{S§) Issue Date. Enter the date the FMB was issued.

(6) Affected End item. Enter the part numbe: of the end item affected by <he failure/
problem.

(7) Name of Affected Assembly. Enter the nomenclature of the assembly affected by the
failure/problem.

(8) Part No. of Affected Assembly. Enter the part number of the assembly affected by
the failure/problen.

(9) Effectivity of Change.

Enter a statement defaining what egquipment will be effe.ted
bv the change.

-(10) Problem Descripiion. Enter the description of the failure/problem.

(11) Description of Change. Enter the description of the change/fix that corrects the

failure/problem, tc include parts required, tools and materials required, instructions and
diagrams that depict details of the change.

(12) Arpnrovals. Signatures of contractor personnel shall be affixed to the bottom of
each bulletin signifying concurrence/approval of said bulletin. Approvals should be ob-

tained from personnel in Engineering, Quality Assurance, Contractor Logistics Support, and
Program Mansgement.

10.1.9 Section IX, Consolidated Maintenance Summarv for Canvas Repair, Cable Repair and
Circuit Card Repair. This section provides & basis for analysis and evaluation of parts/
assemblies used in canvas refurbishment, cable repair and circuit card repair programs.
The format of section IX shall include all date elements as follows.

*d

a. ericd. Enter the time period that is covered by this report.

b. Part Number. Enter the part number of the part/assembly used.
¢. Neomencisture. Enter the nowenclature of the part/assembly used.

d. Quantity Used. Enter the total number of parts/assemblies used for each part
number.
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